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Points to Note:
 There are 15 Public Lifts/Escalators in the City of London estate. The report below contains details of the five public escalator/lifts that were out of service less 

than 95% of the time.
 The report was created on 01st February 2019 and subsequently since this time the public lifts or escalators may have experienced further breakdowns which 

will be conveyed in the next report.

Location
 

Status 
as of 

01/02/2019

% of time in service 
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12/01/2019
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01/02/2019
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12/01/2019

and
01/02/2019
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Not in Use 
Between

12/01/2019
and

01/02/2019

Comments 
Where the service is less than 95%

Little Britain IN SERVICE 91% 1 73 hours 12.01.19 – Lift car doors fault identified which 
required a Specialist technician, returned to site 
rectified problem and left lift in service

London Wall West 
Sc6458965

IN SERVICE 94% 1 34 hours 14.01.19 – Fault with lift was identified as a levelling 
fault, return visit the following day to repair and lift 
left in service. 

London Wall Up 
Escalator
SC6458959

IN SERVICE 90% 1 35 hours 12.01.19 – Engineer attended and found gear box 
leak which was causing the fault, parts required and 
returned to site the following day to repair and left 
the lift in service.

London Wall Down 
Escalator
SC6458958

IN SERVICE 88% 1 120 hours 21.01.19 – COL engineer reported escalator fault 
due to a damaged comb plate. Parts required, 
engineer returned to site when they had arrived, 
repaired and left the escalator in service.
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Speed House
SC6459146

Out of Service 0 0 Continued problems are being found each time one 
is resolved; the following parts have been replaced 
so far:

 Control Panel
 Circuit Board
 Resolver Cable

Lift is expected to be returned to service on 8th 
February 2019.

Additional information


